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Exciting changes are forthcoming! 
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eligibilityLink 
 

• Voluntary usage deployed on 1-18-17, forced usage deployed on 2-8-17 

• Patient Eligibility & Benefits removed from UHCO 

•   Features 

• Primary tasks simplified, results consolidated into single page 

• Customizable settings, to fit your needs and workflow 

• Expanded benefit details, medical & therapy accumulators, gaps in care 

• View all effective policies, COB information, grace periods, ID cards 

• Easily manage prior authorizations, attachment capability 

• Live WebEx training 

•  UHCO > Tools & Resources >  Training & Education  

•  eligibilityLink & claimsLink 

• UHC On Air 

• Select Indiana, select Transition to eligibilityLink Tutorial 
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claimsLink 
 

• Voluntary usage deploying on 4-5-17 and forced usage deploying 

on 4-26-17 

• Claims & Payments being removed from UHCO 

• Features 

• Expanded claim line level payment details, including clinical and   

reimbursement policy 

• Easily flag claims to monitor and follow up 

• Simplified denial management with electronic attachments, and status 

monitoring 

• Account recovery reconciliation 

• Live WebEx training 

•UHCO > Tools & Resources >                                                 Training 

& Education  

•eligibilityLink & claimsLink 
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My Practice Profile 
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• New application on Link which will allow you to update demographic 

information for your providers. 

• Name, address, phone number, specialty and acceptance of new 

patients, etc. can currently be updated 

• Directory indicators and other information in development 
 

• Link users will receive the upgraded My Practice Profile app in phases 

through 2017.  We’ll send you a notification email when you have access to 

the upgraded app. 
 

• Currently available to physician practices.  Availability for hospitals and other 

facilities in development. 
 

• You must have submission/updating rights to make changes to the 

demographic information for your practice.  (Link Password Owners or ID 

Administrators determine who has access.) 
 

• To learn more about using My Practice Profile, please go to 

UnitedHealthcareOnline.com > Help > Link: Learn More > My Practice 

Profile & Attestation 

 



My Practice Profile Attestations 
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• Following CMS requirements, providers are required to attest to the 

accuracy of their demographic information each quarter (see page 10 of the 

2017 Administrative Guide). 

• A 90 day “timer” will be reset each time an attestation is completed. 
 

• Attestations must be completed using the upgraded My Practice Profile app 

on Link. 
 

• Each person in your organization with access to view/update information in 

My Practice Profile will receive emailed reminders. In addition, there will be a 

reminder on My Practice Profile that tells your attestation deadline.  
 

• If your practice has 30 or fewer care providers, you can complete your 

attestation by signing in to UnitedHealthcareOnline.com to access Link, 

then:  

• Select My Practice Profile, Select Verify Demographic Info, Select Make 

Attestation Decision, Click I Attest.  
 

 

 

https://www.unitedhealthcareonline.com/ccmcontent/ProviderII/UHC/en-US/Assets/ProviderStaticFiles/ProviderStaticFilesPdf/Help/Link/PCA-1-003705-10122016.pdf


My Practice Profile Resources 
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• UnitedHealthcareOnline.com > Help > Link: Learn More > My 

Practice Profile & Attestation 

 

• Care Provider Demographic Data Attestation FAQs (also found on 

UHCO, Link – Learn More) 

 

• Home  >  Tools & Resources  >  Training & Education 
• Select My Practice Profile 

• Sessions last 30 minutes and are available on a bi-weekly basis 

 

• UHC on Air 
• Select Indiana, select Link My Practice Profile App Upgrade  

 

https://www.unitedhealthcareonline.com/ccmcontent/ProviderII/UHC/en-US/Assets/ProviderStaticFiles/ProviderStaticFilesPdf/Help/Link/PCA-1-003705-10122016.pdf
https://www.unitedhealthcareonline.com/ccmcontent/ProviderII/UHC/en-US/Assets/ProviderStaticFiles/ProviderStaticFilesPdf/Help/Link/PCA-1-003705-10122016.pdf
https://www.unitedhealthcareonline.com/ccmcontent/ProviderII/UHC/en-US/Assets/ProviderStaticFiles/ProviderStaticFilesPdf/Help/Link/PCA-1-003705-10122016.pdf
https://www.unitedhealthcareonline.com/b2c/index.do?homeParam=indexDo
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=ee09c7958f5fa010VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=8c6592752e071110VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=8c6592752e071110VgnVCM100000c520720a____


Link Resources 

• UHCO > Help > Link – Learn More 
 

• UHCO > Tools & Resources > Health Information Technology        

 > Link: Learn More  
 

• QRG app on Link Dashboard for step by step instructions 
 

• UHC On Air 
 

• Live WebEx training 

•  UHCO > Tools & Resources > Training & Education  

•  eligibilityLink & claimsLink 

•  My Practice Profile 

•  Link applications* Claims Reconsideration, Eligibility 

& Benefits Center and Claims Management (use only 

until claimsLink rolls out) 
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Claim Dispute 

Resolution Process 
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Claim Dispute Resolution Process 

1. Submit a claim reconsideration form 

• Link, remember to go to Claims Management to locate your claim 

• Paper (least preferred method) 

 

2. Contact your Provider Advocate 

• Provide claim information 
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Claim Dispute Resolution Process 

3. Submit a request for formal appeal 

• Prepare a written letter providing specific reasons on why you believe 

the claim is payable 

• Attach new information not previously submitted 

• Specific address for appeals 

• 2nd level appeal accepted ONLY if new 

Information is received 

Proprietary information of UnitedHealth group.  Do not distribute or reproduce without express permission of UnitedHealth group. 

12 



Things to remember… 
 

• Provider Advocates can only step in when a claim has failed the 

Customer Service model.  We must ask that you try to resolve the 

claim dispute via a claim reconsideration form as this is the first step 

in UHC’s claim dispute resolution process. 
 

• Submit a claim reconsideration via Link rather than calling Customer 

Service. 
 

• You must submit your Claim Reconsideration and Formal Appeal 

within 12 months from the date of the Explanation of Benefits (EOB) 

or Provider Remittance Advice (PRA).  
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Affiliate Plans 
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Home  >  Tools & Resources  >  EDI Education for Electronic Transactions 

> Payer List for UnitedHealthcare, Affiliates and Strategic Alliances  

https://www.unitedhealthcareonline.com/b2c/index.do?homeParam=indexDo
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=ee09c7958f5fa010VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=0599ad89eea6e210VgnVCM1000002f10b10a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=0599ad89eea6e210VgnVCM1000002f10b10a____
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Medicare Advantage Products 
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2017 Medicare Group Numbers 

Plan Name   Group IDs 

AARP MedicareComplete *Focus (PPO)  

*FOCUS – is a Lutheran (Fort Wayne) based PPO – any 

provider with a Medicare amendment with us is 

automatically in-network for this plan EXCEPT any provider 

employed by Parkview – these members also DO have out 

of network benefits. 

67007 and 67008 

AARP MedicareComplete **Profile (HMO)  

**PROFILE – is a Parkview (Fort Wayne) based HMO – 

any provider with a Medicare amendment with us is 

automatically in-network for this plan EXCEPT any provider 

employed by Lutheran – these members do NOT have out 

of network benefits. 

00700 and 00701 

AARP MedicareComplete Plan 1 (HMO) 

This plan does not have Out of Network coverage 

00702, 00703, 00704, 00705, 00709, 00710, 00721, 00722, 

00739, 00740, 00742 and 00743 

AARP MedicareComplete Plan 2 (HMO) 

This plan does not have Out of Network coverage 
00712, 00713, 00714, 00720, 00723 and 00741 

AARP MedicareComplete Choice (PPO) 

This plan has In and Out of Network coverage 
67001, 67017, 67018, 67024, 67025, 67194 and 67195 

**Indiana Medicare Advantage plans do not require referrals.** 
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Passport 

• What is Passport? 

 Passport is a benefit for our Medicare Advantage members that allows  members to 

 receive covered services outside of their home service area for up to nine 

 consecutive months when traveling. Covered services must be provided by 

 UnitedHealthcare Medicare-contracted providers in participating service areas. 

 Members only pay their usual copayment or coinsurance when their Passport is 

 activated. 
 

• How can I tell what the “Home Service Area” is? 

 If a member presents an AARP Medicare Complete Card with a group number 

 that begins with something other than a “6” or “007”, they have an out of state 

 plan and must activate their Passport benefit in order to receive services in Indiana    

 at their in-network benefit level.   

 

• What happens if the Passport is not activated? 

 Claims will process out of network applying a higher co-pay and/or co-insurance. 
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Passport 
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Passport 

Where can I get more info? 

www.unitedhealthcareonline.com  

Home  >  Tools & Resources  >  Products 

&Services  >  Medicare  >   HMO, POS & PPO 

> 2016 UnitedHealth Passport Benefit 

http://www.unitedhealthcareonline.com/
https://www.unitedhealthcareonline.com/b2c/index.do?homeParam=indexDo
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=ee09c7958f5fa010VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=f6653e131126b010VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=f6653e131126b010VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=6e562acf7e0f8410VgnVCM100000294ab10a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=195e2c6b6cbf8410VgnVCM100000294ab10a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=195e2c6b6cbf8410VgnVCM100000294ab10a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=195e2c6b6cbf8410VgnVCM100000294ab10a____
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Medicare Resources 

Home  >  Tools & Resources  >  Medicare  

 

• HMO, POS and PPO info 

• PATH (Star ratings and HEDIS measures) 

• PPO - Group Retiree 

• PFFS (Private Fee-For-Service) 

• Waiver of Liability info for non-contracted Medicare providers 

 

https://www.unitedhealthcareonline.com/b2c/index.do?homeParam=indexDo
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=ee09c7958f5fa010VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=6e562acf7e0f8410VgnVCM100000294ab10a____


Navigate 
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Important Info to Know: 

• Members select a PCP to manage 

care 

•  Referrals are required for services provided by 

physicians outside of the PCP’s TIN. 

• Referrals must be submitted 

electronically via the portal 

• No retro referrals  

• Members are financially responsible 

when claims process without a referral 

• Responsibility percentage differs by benefit plan. 

Proprietary information of UnitedHealth group.  Do not distribute or reproduce without express permission of UnitedHealth group. 
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Navigate Health Care ID Cards 

This sample ID card is for illustration only.                                                                           
Actual information varies depending on payer, plan and other requirements.  

Proprietary information of UnitedHealth group.  Do not distribute or reproduce without express permission of UnitedHealth group. 
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For specific product information and Navigate resources please visit 

www.unitedhealthcareonline.com  

Home  >  Tools & Resources  >  Products & Services  >  UnitedHealthcare Navigate®  

Additional Resources  

Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates. Health plan coverage provided by UnitedHealthcare of Arizona, Inc., 

UnitedHealthcare of California, UnitedHealthcare of Colorado, Inc., UnitedHealthcare of Oregon, Inc., UnitedHealthcare of Utah, Inc. and UnitedHealthcare of 

Washington, Inc. or other affiliates. Administrative services provided by United HealthCare Services, Inc. or its affiliates. 

  

Doc#: UHC1926x_20130313 
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https://www.unitedhealthcareonline.com/b2c/index.do?homeParam=indexDo
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=ee09c7958f5fa010VgnVCM100000c520720a____
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Preventive Care 
 

• Preventive Care Services Coding Guideline 

Summary (commercial) 

• Home  >  Tools & Resources  >  Policies, Protocols and Guides  >  Medical 

& Drug Policies and Coverage Determination Guidelines - Commercial 

 

• Medicare Advantage Annual Wellness, Welcome to Medicare and 

Preventive Screening Guidelines 

• Home  >  Tools & Resources  >  Medicare > Reference Materials > 2017 

Medicare Advantage Preventive Services Coding Guidelines 
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https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=cdc94e74bc62c010VgnVCM100000c520720a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=cdc94e74bc62c010VgnVCM100000c520720a____
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https://www.unitedhealthcareonline.com/b2c/index.do?homeParam=indexDo
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=ee09c7958f5fa010VgnVCM100000c520720a____
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Reminders! 
 

• Utilize Link for claim reconsiderations, claims status and eligibility & 

benefits rather than calling Customer Service 

•  Register for WebEx trainings on Link 

•  Reach out to your dedicated Advocate for assistance if a claim 

reconsideration fails the UHC service model 
 

• Sign up for the Network Bulletin on UHCO 
 

• Attend our 2nd annual Provider Information Expo later in 2017  

•  Invites will be delivered via email 
 

• Access UHC On Air app via Link to watch videos and learn more 

about UHC processes, products and tools 
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Questions? 
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